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WORK EXPERIENCE 
 

Synexis                                Nov 2025 – Mar 2026 

Intern                            

 Assisted with the installation, configuration, and deployment of POS systems at client locations, ensuring 

proper hardware and software setup. 

 Provided technical support and troubleshooting for system-related issues, including system errors, network 

connectivity, and peripheral device problems. 

 Conducted system testing and quality checks to verify device functionality, transaction processing, and 

integration with connected devices. 

 Maintained deployment documentation, assisted with inventory management, and supported the team in 

completing project rollouts efficiently. 

 

EDUCATION 
  

College Breyer Gombak                                                         May 2026 

Diploma, Computer System Administration                       

 

Learning Oasis                                                               2021 

IGCSE, O-Levels 

7A, 1B 

 

CERTIFICATIONS, SKILLS & INTERESTS 
 

 Certifications: Sijil Kemahiran Malaysia (SKM) - Computer System Operation (IT-020-3:2013) 

 Technologies: Windows, Linux, TCP/IP, LAN, DNS, DHCP, Virtualization, Active Directory, Group Policy 

 Skills: Computer Repair, Computer Maintenance, Server Installation & Configuration, Computer Networking 

 


